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§ 408.1226 What happens if you are un-
derpaid? 

If we determine that you are due an 
underpayment of State recognition 
payments, we will pay the amount you 
were underpaid directly to you, or to 
your representative. 

§ 408.1230 Can you waive State rec-
ognition payments? 

(a) Waiver request in writing. You may 
waive your right to receive State rec-
ognition payments if you make a writ-
ten request. If you make your request 
before you become entitled to SVB, 
you will not be entitled to State rec-
ognition payments. If you make your 
request after you become entitled to 
SVB, your request will be effective 
with the month we receive your re-
quest, or with an earlier month if you 
refund to us the amount of any rec-
ognition payment(s) we made to you 
for the earlier period. 

(b) Cancelling your waiver. You may 
cancel your waiver of State recognition 
payments at any time by making a 
written request with us. The cancella-
tion will be effective the month in 
which it is filed. The date your request 
is received in a Social Security office 
or the postmarked date, if the written 
request was mailed, will be the filing 
date, whichever is earlier. 

§ 408.1235 How does the State transfer 
funds to SSA to administer its rec-
ognition payment program? 

(a) Payment transfer and adjustment. 
(1) Any State that has entered into an 
agreement with SSA which provides for 
Federal administration of such State’s 
recognition payments will transfer to 
SSA: 

(i) An amount of funds equal to 
SSA’s estimate of State recognition 
payments for any month which will be 
made by SSA on behalf of such State; 
and 

(ii) An amount of funds equal to 
SSA’s estimate of administration fees 
for any such month determined in the 
manner described in § 408.1210(b). 

(3) In order for SSA to make State 
recognition payments on behalf of a 
State for any month as provided by the 
agreement, the estimated amount of 
State funds referred to in paragraph 
(a)(1)(i) of this section together with 

the estimated amount of administra-
tion fees referred to in paragraph 
(a)(1)(ii) of this section, for that 
month, must be on deposit with SSA on 
the State recognition payment transfer 
date, which is: 

(i) the business day preceding the 
date that the Commissioner pays such 
monthly recognition payments; or 

(ii) with respect to such monthly 
payments paid for the month that is 
the last month of the State’s fiscal 
year, the fifth business day following 
such date. 

(b) Accounting of State funds. (1) As 
soon as feasible after the end of each 
calendar month, SSA will provide the 
State with a statement showing, cumu-
latively, the total amounts paid by 
SSA on behalf of the State during the 
current Federal fiscal year; the fees 
charged by SSA to administer such rec-
ognition payments; the State’s total li-
ability; and the end-of-month balance 
of the State’s cash on deposit with 
SSA. 

(2) SSA will provide the State with 
an accounting of State funds received 
as State recognition payments and ad-
ministration fees within three calendar 
months following the termination of an 
agreement under § 408.1210(d). 

(3) Adjustments will be made because 
of State funds due and payable or 
amounts of State funds recovered for 
calendar months for which the agree-
ment was in effect. Interest will be in-
curred by SSA and the States with re-
spect to the adjustment and account-
ing of State recognition payments 
funds in accordance with applicable 
laws and regulations of the United 
States Department of the Treasury. 

(c) State audit. Any State entering 
into an agreement with SSA which pro-
vides for Federal administration of the 
State’s recognition payments has the 
right to an audit (at State expense) of 
the payments made by SSA on behalf 
of such State. The Commissioner and 
the State shall mutually agree upon a 
satisfactory audit arrangement to 
verify that recognition payments paid 
by SSA on behalf of the State were 
made in accordance with the terms of 
the administration agreement under 
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Social Security Administration Pt. 411 

§ 408.1205. Audit findings will be re-
solved in accordance with the provi-
sions of the State’s agreement with 
SSA. 

PART 411—THE TICKET TO WORK 
AND SELF-SUFFICIENCY PROGRAM 

Subpart A—Introduction 

Sec. 
411.100 Scope. 
411.105 What is the purpose of the Ticket to 

Work program? 
411.115 Definitions of terms used in this 

part. 

Subpart B—Tickets Under the Ticket to 
Work Program 

411.120 What is a ticket under the Ticket to 
Work program? 

411.125 Who is eligible to receive a ticket 
under the Ticket to Work program? 

411.130 How will we distribute tickets under 
the Ticket to Work program? 

411.135 What do I do when I receive a ticket? 
411.140 When may I assign my ticket and 

how? 
411.145 When can my ticket be taken out of 

assignment? 
411.150 Can I reassign my ticket? 
411.155 When does my ticket terminate? 

Subpart C—Suspension of Continuing Dis-
ability Reviews for Beneficiaries Who 
are Using a Ticket 

INTRODUCTION 

411.160 What does this subpart do? 
411.165 How does using a ticket under the 

Ticket to Work program affect my con-
tinuing disability reviews? 

411.166 Glossary of terms used in this sub-
part. 

411.167 What is an educational institution 
or a technical, trade or vocational 
school? 

411.170 When does the period of using a tick-
et begin? 

411.171 When does the period of using a tick-
et end? 

411.175 What if a continuing disability re-
view is begun before my ticket is in use? 

411.180 What is timely progress toward self- 
supporting employment? 

411.192 What choices do I have if I am un-
able to make timely progress toward 
self-supporting employment? 

411.200 How will the PM conduct my 
progress reviews? 

411.205 What if I disagree with the PM’s de-
cision about whether I am making time-
ly progress toward self-supporting em-
ployment? 

FAILURE TO MAKE TIMELY PROGRESS 

411.210 What happens if I do not make time-
ly progress toward self-supporting em-
ployment? 

THE EXTENSION PERIOD 

411.220 What if my ticket is no longer as-
signed to an EN or State VR agency? 

411.225 What if I reassign my ticket after 
the end of the extension period? 

411.226 How will SSA determine if I am 
meeting the timely progress guidelines if 
I assign my ticket prior to July 21, 2008? 

Subpart D—Use of One or More Program 
Managers To Assist in Administration of 
the Ticket to Work Program 

411.230 What is a PM? 
411.235 What qualifications are required of a 

PM? 
411.240 What limitations are placed on a 

PM? 
411.245 What are a PM’s responsibilities 

under the Ticket to Work program? 

EVALUATION OF PROGRAM MANAGER 
PERFORMANCE 

411.250 How will SSA evaluate a PM? 

Subpart E—Employment Networks 

411.300 What is an EN? 
411.305 Who is eligible to be an EN? 
411.310 How does an entity other than a 

State VR agency apply to be an EN and 
who will determine whether an entity 
qualifies as an EN? 

411.315 What are the minimum qualifica-
tions necessary to be an EN? 

411.320 What are an EN’s responsibilities as 
a participant in the Ticket to Work pro-
gram? 

411.321 Under what conditions will SSA ter-
minate an agreement with an EN due to 
inadequate performance? 

411.325 What reporting requirements are 
placed on an EN as a participant in the 
Ticket to Work program? 

411.330 How will SSA evaluate an EN’s per-
formance? 

Subpart F—State Vocational Rehabilitation 
Agencies’ Participation 

PARTICIPATION IN THE TICKET TO WORK 
PROGRAM 

411.350 Must a State VR agency participate 
in the Ticket to Work program? 

411.355 What payment options does a State 
VR agency have? 

411.365 How does a State VR agency notify 
us about its choice of a payment system 
for use when functioning as an EN? 

411.375 Does a State VR agency continue to 
provide services under the requirements 
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